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Procedure for Administration of MRMC Signage Standards 
 

This procedure is designed to support the wayfinding objectives and signage standards 
developed through the cooperative efforts of the member organizations located on the campus 
of Milwaukee Regional Medical Center.  These objectives include: 
 

• Development of a well ordered and functional system of exterior signage for both 
common areas and facility premises. 
 

• Efficient and clear communications of necessary information to route wayfinders to their 
desired destination with maximum ease and minimum confusion. 
 

• Reduction of visual clutter and confusion; number and locations of signs kept to the 
minimum required to provide information.   
 

• Provision of an identity for the Medical Center campus and member facilities through 
consistent and unified standards. 
 

1. The exterior Wayfinding Signage System Manual, including by reference this procedure 
and the City of Wauwatosa Sign Code, has been adopted as policy by the MRMC Board 
of Directors.  The Manual includes system objectives, definitions, specifications for 
various types of signs approved for use, graphic standards, and appendices including 
this document. 

 
2. The Campus Signage Committee functions on an ad hoc basis to address signage and 

wayfinding issues.  The committee will include a representative of each member facility 
and the MRMC office.  It is understood that MRMC staff will attempt to resolve questions 
with the involved parties before submittal to the Signage Committee, and when 
appropriate written, telephone or electronic communication may be utilized instead of 
meetings. 

 
3. MRMC will maintain a comprehensive and up-to-date file of exterior signage site plans 

covering both campus commons areas and member facilities. 
 

4. Prior to applying for a permit to erect a sign, a sign approval request forma and scaled 
drawings will be submitted to the MRMC office in duplicate for review.  The drawing(s) 
shall be the same as required by the City of Wauwatosa for permit applications, showing 
location, dimensions, content, subject matter, construction, height above grade, and type 
of illumination.  Those in conformance with MRMC signage standards will be stamped 
approved, initialed and dated on the back of the drawings.  Such approval will 
accompany sign permit requests when submitted to Wauwatosa.  The MRMC office will 
retain one copy for its files.  (Note:  preliminary informal review of sign plans may be 
requested at any time but the formal review process described above is to be followed 
before a permit is requested. 

 
5. Non-conforming signs will be discussed with the appropriate representative of the 

submitting facility to determine if they can be brought into conformance.  If this cannot be 
accomplished, the sign will be reviewed by the Campus Signage Committee.  A 
consensus of committee members will be required to approve a non-conforming sign. 

 



6. In performing its review of the site and sign plans, the MRMC staff will try to identify 
situations which, while in conformance with the signage manual, may present other 
problems such as one member’s sign blocking the view of another, adjacent signs with 
redundant or contradictory information, signs which potentially detract from wayfinding 
objectives, etc.  Such situations will be brought to the attention of the involved parties 
and/or the Signage Committee as appropriate. 

 
7. Situations which cannot be resolved through this procedure may be referred to the 

MRMC Board of Directors for final determination, accompanied by a recommendation 
from the Signage Committee. 

 
 
Adopted 2/28/91 
By the Board of Directors 
Milwaukee Regional Medical Center 
Updated 3/19/05 
 
 
Attachments:   

• MRMC Exterior Sign Approval Request Form 



MILWAUKEE REGIONAL MEDICAL CENTER 
EXTERIOR SIGN APROVAL REQUEST FORM 

 
Date of Request: _______________________  
 
Submitting Facility: ___________________________________________________________ 
 
Contact Person at Facility: _________________________________________________________ 
 
  Telephone Number___________________________________ 
 
  Mailing Address______________________________________ 
 
  E-Mail Address______________________________________ 
 
Additional Contact (if any)_________________________ Tel_______________ 
 
LIST SIGNS FOR WHICH  
APPROVAL IS REQUESTED:   Disposition (MRMC office use) 
 
1.  _______________________________ ________________________ 
 
2.  _______________________________ ________________________  
 
3.  _______________________________ ________________________ 
 
4. _______________________________ ________________________ 
 
5. _______________________________ ________________________ 
 
6.  ______________________________ ________________________ 
 
A. For each sign, submit 2 duplicate scale drawings showing location, dimensions, content, subject 

matter, color, construction, height above grade and illumination (These drawings shall be the same as 
required by the City of Wauwatosa for sign permit applications.) 
 

B. Review of signs will follow the procedure outlined in the Procedure for Administration of MRMC 
Campus Signage Standards (See MRMC Exterior Wayfinding Signage System Manual.) 
 

C. Approved signs will be stamped, initialed and dated on the back of the drawing.  Such evidence of 
approval is to accompany sign permit requests when submitted to Wauwatosa.  MRMC will retain one 
copy for its files. 
 

D. This form is for record keeping and communication purposes and will be returned to the submitting 
facility along with the remaining drawing. 

 
PLEASE DIRECT INQUIRIES/SUBMITTAL TO: 
 
 Milwaukee Regional Medical Center 
 Attn:  Mark Geronime 
 8700 Watertown Plank Rd. – Mail Stop LL#5 
 Milwaukee, WI  53226 

(414) 778-5920 Fax:  778-6085 
Or by Email: mgeronime@mrmcffl.org  

 
 

mailto:mgeronime@mrmcffl.org


 
MILWAUKEE REGIONAL MEDICAL CENTER (MRMC) 

SIGNAGE COMMITTEE MEMBERS &  
HOLDERS OF MRMC WAYFINDING SIGNAGE SYSTEM MANUAL – Rev. July 2018 

 
Blood Center of Southeastern Wisconsin   

Paul Matson, Director of Finance & Controller 
(Manual given to: Patricia Martin, Vice President, Support Services) 
638 N. 18th St., Milwaukee WI  53201-2178 
TEL 937-6349   
e-mail:  paul.matson@bcw.edu 

 
Children’s Hospital of Wisconsin 
 Matt Wade, Vice President Campus & Support Services 

(Manual given to: John Oswald, Director of Facilities Development) 
 8915 W. Connell St.  PO Box 1997, Milwaukee WI  53201-1997 
 TEL 266-2164   
 e-mail:  mwade@chw.org 
  
Curative Care Network 
 Candace Hennessy, CEO 

(Manual given to: James Marasco, Executive Vice President) 
 1000 N. 92nd St., Milwaukee WI 53226-4800 

TEL 414.479-9606    
  

 
Froedtert  Hospital 
 John A. Balzer, Vice President, Facilities Planning & Development, Froedtert Health 

9200 W. Wisconsin Ave., Milwaukee WI  53226-0099 
 TEL 414.805-2649    
 e-mail:  john.balzer@froedtert.com 
  
Medical College of Wisconsin 
 Jeff Bornemann, Vice President of Facilities & Operations 

Jeremy Theis, Director of Planning, Design, & Construction 
(Manual given to: Donna K. Gissen, Asst. Vice President, Planning & Governmental Affairs) 

 8701 Watertown Plank Road, PO Box 26509, Milwaukee WI  53226-0509 
 TEL 414.955.8787  
 e-mail:   jbornema@mcw.edu 
 
Milwaukee County Behavioral Health Complex 

Teig Whaley-Smith, Director Administrative Services – teig.whaley-smith@milwaukeecountywi.gov 
 Aaron Hertzberg, Economic Development Director – aaron.hertzberg@milwaukeecountywi.gov 
 Stuart Carron, Director of Facilities Management – stuart.carron@milwaukeecountywi.gov 

Manual held by: 
Lynn Gram, Assistant Hospital Administrator – Environment of Care Compliance 

 9455 Watertown Plank Road, Milwaukee, WI  53226-3559 
 TEL 414.257-7516 
 e-mail:  lynn.gram@milwcnty.com 
 
Milwaukee Regional Medical Center, Inc. 
 Mark Geronime, Vice President of Operations 
 8700 Watertown Plank Rd., Mail Stop LL#5, Milwaukee, WI  53226 (‘Tosa) 
 TEL 414.778-5920  FAX 414.778-6085 
 e-mail:  mgeronime@mrmcffl.org 







 
 
 
 
 
 
 
 
 

EXAMPLES OF EXTERIOR SIGNAGE TYPES 
COMMONLY UTILIZED BY MEDICAL CENTER 

ORGANIZATIONS 
 

Ground Signs (Type E) 
Pole Signs (Type F) 

Double Pole & Panel (Type G) 
Double Pole & Panel (Type G2) 
Double Pole & Panel (Type G3) 

Building Identification 
Monogram Guidelines 

 
Complete specifications and additional examples are 

provided in the MRMC Wayfinding Signage System Manual. 
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4.03 GRAPHIC SIGNATURE ELEMENTS & ARRANGEMENTS 
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